ONE PAGE DUAL CREDIT STUDENT INFORMATION

Dallas College Systems
At the Dallas College, eConnect is our administrative system for students and eCampus is the system
that students use to access online classes or online components of their face-to-face classes.

eConnect (administrative information)
Students can access eConnect by going to http://econnect.dcccd.edu
From here they can update personal information, check their progress and grades.

eCampus (access to class resources and materials)

NOTE: We recommend new students watch the following short video to learn more about the
experience of studying and navigating their online course before they access eCampus
https://www.youtube.com/watch?v=cgXjc3wGWr8

In a web-browser (ideally Chrome) access eCampus (the Dallas College online instruction area) from the
following address: http://ecampus.dcccd.edu

Student Username Example: e1234567 @student.dcccd.edu

1. On the page that appears students can find a number of helpful resources by clicking on
“eCampus Student Tutorials” in the top right of the screen.

2. Students can access classes by clicking on the Access Courses link on the eCampus front page
and then clicking on the link for their class

3. I'm Getting a Blackboard Sign On Error

Where can students get help with the technology
Dual credit students with eCampus or eConnect issues can call 972-669-6555 Mon-Sun. 7am-12
midnight

a. Make sure you have your Id# available ( not your high school id #)

b. Your last 4 digits of your SS# (for verification purposes)

Forgot My Password

1. Password: If you do not know your password, please visit
https://www.dcccd.edu/services/onlineservices/pass/pages/password-reset.aspx and
follow the on-screen instructions

a. Username: This will be your Dallas College account (e number). Your username
will only be your ID number (i.e.: €9876543)

b. Password: Must be at least 12 characters long
Must contain 3 of the following 4 components:

An uppercase letter from A Z

A lowercase letter from a z

A number from 0 9

Include at least one of the following special characters: , . ~1#$% * () |


https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Feconnect.dcccd.edu&data=02%7C01%7C%7Cb4f8e86f5067497f950a08d60c61c7f3%7Cd67e5453732f4adc94a44888f2d97d5d%7C0%7C0%7C636710011426244868&sdata=hJbnCgUAA8V5VFl1lpVzB2Of%2FoTFdxyAD%2B0SG6zKxHE%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DcqXjc3wGWr8&data=02%7C01%7C%7Cb4f8e86f5067497f950a08d60c61c7f3%7Cd67e5453732f4adc94a44888f2d97d5d%7C0%7C0%7C636710011426254870&sdata=sztWwhaBFVKL33tZfe1Hv5zzJitwfkY08oa2hxUtQbg%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fecampus.dcccd.edu&data=02%7C01%7C%7Cb4f8e86f5067497f950a08d60c61c7f3%7Cd67e5453732f4adc94a44888f2d97d5d%7C0%7C0%7C636710011426264890&sdata=EFdTddih%2Fmhk1j7Tl6TKSX0%2FeP%2BySKsTLvxzbOXLwH0%3D&reserved=0
http://ecampus.dcccd.edu/ecampus-trouble.html#error




